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A. BACKGROUND
1. Retirement Board

In 1935, the Ohio Public Employees Retirement System (OPERS) began a tradition of providing excellent
retirement benefits for state employees. With approximately $127.0 billion in net assets, the System provides
retirement, disability, and survivor benefit programs for public employees throughout the state who are not
covered by another state or local retirement system. OPERS serves over 1,210,000 members of approximately
3,700 public employers including 219,000 retirees, disability recipients and surviving beneficiaries who receive
monthly benefits.

2. Financial Information

The most recent OPERS Annual Financial Comprehensive Report is available on the OPERS website at:
https://www.opers.org/financial/reports.shtml

B. OVERVIEW

The Ohio Public Employees Retirement System is seeking proposals for the purchase of 220 Dell Optiplex 3000
thin clients for a hardware refresh project. The exact specifications of these thin client models can be found in
section D.2 — Requirements.

C. SCOPE OF ENGAGEMENT

The Ohio Public Employees Retirement System is seeking to purchase a quantity of 220 Dell OptiPlex 3000 Thin
Client hardware listed in D.2 — Requirements. All support services must be directly provided by Dell. All support
quoted must be supplied by a registered Dell Partner/Reseller. No third party support quotes will be accepted. All
hardware must be new and not refurbished.

D. PROPOSAL CONTENT

At a minimum, the proposal must include the following information. For ease of review, each requirement should
be addressed in a separate section preceded by an index tab to identify the subject of the section. The proposal
should be formatted on consecutively numbered pages and include a table of contents.

1. Certification of Proposal Requirements
The Vendor must include a certification statement in the form attached hereto as Attachment 2 — Certification of

Proposal Requirements, which must be signed by an individual who is authorized to bind the Vendor
contractually.

2. Requirements

2.1 Please provide a statement of proof that Vendor is a registered partner and reseller, and can sell to OPERS
220 of the following Dell Optiplex 3000 systems.
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Dell Optiplex 3000 Build Details:

OptiPlex 3000 TC CTO

Intel Pentium CPU N6005

Dell ThinOS Firmware Access

Dell ThinOS

8GB (2x4GB) DDR4 Non-ECC Memory
32GB eMMC

No Additional Hard Drive

NO RAID

Intel Integrated Graphics

Opti 3000 Thin Client Pentium DAO
65 Watt A/C Adapter

US Power Cord

CMS3 Software not included

Intel Wireless-AC 9560, Dual-band 2x2 802 11ac Wi-Fi with MU-
MIMO + Bluetooth 5

Internal Antenna

Opti 3000 Thin Client Thermal Pad

No Wireless Driver (ne WiFi enablement)
OptiPlex Micro and Thin Client Vertical Stand
No Additional Cable

Optional DisplayPort

Dell KB216 Wired Keyboard English

Dell Optical Mouse - MS116 (Black)

No Cable Cover

No SRV for ThinOS

ENERGY STAR LABEL physical Label for Thin ©S and Ubuntu +
DHC

English and Spanish, Shipping Docs

System Monitoring not selected in this configuration
Opti 3000 Thin Client Placemat

Print on Demand Label

Trusted Platform Module (Discrete TPM Enabled)
Shipping Material

Shipping Label

Regulatory Label for OptiPlex 3000 TC

No Intel Responsive

Intel Pentium Processor Label

Desktop BTO Standard shipment

Custom Configuration

Internal Speaker

No Systems Management

No Option Included

EPEAT 2018 Registered (Gold)

Dell Limited Hardware Warranty Plus Service
ProSupport Plus: Accidental Damage Service, 3 Years
ProSupport Plus: Keep Your Hard Drive, 3 Years
ProSupport Plus: Next Business Day Onsite, 3 Years
ProSupport Plus: 7x24 Technical Support, 3 Years

Thank you for choosing Dell ProSupport Plus. For tech support,
visit www dell. com/contactdell or call 1-866-516-3115

210-BClJ
379-BESD
619-ANNK
619-ARIF
3T0-AFJF
400-BOKW
401-AANH
817-BBBN
490-BBFG
321-BGYL
450-AKIF
470-AACI
632-BBBJ

555-BDZU

555-BHDV
555-BHGL
340-AFMQ
452-BDTW
379-BBCY
382-BBKE
580-ADJC
570-ABIE
325-BCZQ
658-BFJV

387-BBPV

340-APZU
817-BBSI
340-CYFO
389-BDQH
329-BBJL
340-CQYN
389-BBUU
389-EDTM
551-BBBJ
389-ECEL
800-BBIO
817-BBBB
520-AAVE
379-BEUO
340-ACQQ
379-BDZB
§24-5289
8§24-5379
8§24-5393
§24-5407
824-5421

997-8367
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2.2 Vendors must provide information regarding the products timeline, including but not limited to when the
product was first released, the expected support lifetime (i.e. when the product is expected to reach “end-of-
life), whether the product has had any major technical problems, required either a recall, emergency
hardware upgrades or deployment of technical support resources to customer’s sites to resolve a pattern of
consistent problems in the use of these products.

2.3 Vendors must provide detailed information of any limitations with the capacity and scalability of the products
being quoted.

2.4 Vendors must provide a MAC address and or serial number for all devices in CSV file format.

2.5 Vendors must provide detailed information of expected delivery timeframe for all equipment. All hardware
must be delivered within 90 days of purchase.

3. Cost

3.1 Please provide an itemized fixed fee price quote and manufacturer’s identification for all hardware modules
listed, and an explanation of any exclusions, modifications or any substitutions. All quotes and discount
levels must be valid for 30 days from the time of the RFP response due date.

3.2 State whether Vendor will negotiate its proposed fee if OPERS decides negotiation is appropriate as to any
aspect of the proposals, including the fee, with the finalist(s). In no case, however, will the negotiated fee be
higher than the fee submitted in the proposal.

4. Sample Contract

4.1 Please provide a sample contract for the purchase of the hardware and support, if any, as well as any master
services agreement or end user agreement applicable to the purchase with your proposal for consideration if
you are selected for this engagement, along with a copy of your certificate of insurance. The contract should
reflect the specific scope and deliverables of this engagement.

E. SELECTION CRITERIA
Proposals will be evaluated, and OPERS will make any final decision to award the contract.
Proposals will be evaluated based on the following criteria:
1. Cost

After evaluation of the proposals, OPERS may determine a list of finalists not to exceed three (3) and may
commence sequential negotiations on any aspects of the proposals OPERS deems appropriate beginning with
the highest scoring finalist. If OPERS does not reach agreement with the highest scoring finalist within seven (7)
calendar days, or if in the opinion of OPERS negotiations with that finalist reach an impasse, OPERS may decide
not to award the contract or may begin negotiations with the second highest scoring finalist. OPERS may choose
to continue such negotiations with subsequent finalists on the same basis until a contract is negotiated, no other
finalists remain, or OPERS decides not to award the contract pursuant to this RFP.

F. GENERAL TERMS AND CONDITIONS FOR SUBMITTING PROPOSALS

1. Vendor acknowledges that OPERS is subject to the Ohio Public Records Act, and the documents submitted
pursuant to this RFP may be subject to a public records request. Accordingly, Vendor should submit, along with
its response to this RFP, a copy of its response in which any information that is trade secret or is otherwise
exempt from disclosure under the Ohio Public Records Act is redacted, along with a reference to the statutory
basis upon which Vendor is relying for the redaction. For example, the Ohio Public Records Act is ORC Section
149.43 and allows protection of trade secret information as set for in ORC 1333.61(D) or any federal statutes that
might apply. If at any time after submitting the redacted copy of its response pursuant to the previous sentence
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Vendor should identify information in its redacted copy that (a) was not redacted in its submission but it later
determines has become trade secret information or otherwise exempt from disclosure under the Ohio Public
Records Act, or (b) was redacted in its original submission but it later determines is no longer trade secret or
otherwise exempt from disclosure under the Ohio Public Records Act, Vendor shall send OPERS an updated
redacted copy reflecting such change, along with a reference to the statutory basis upon which Vendor is relying
for any additional redaction. If a request for records is made that includes information Vendor has submitted
pursuant to this RFP, OPERS will provide the requestor with the redacted version of Vendor’s response provided
pursuant to this section, or updated pursuant to the preceding sentence, if applicable. If the position taken by
Vendor in its redactions hereunder results in OPERS suffering any damages, fees or other losses of any kind,
Vendor shall indemnify OPERS for such losses. If no documents or materials are identified and marked by
Vendor as confidential, Vendor will be deemed to have consented to the release of the document or material, and
to have waived any cause of action against OPERS resulting from the release of the documents or materials.

2. Regardless of cause, late proposals, in whole or in part, will not be accepted by OPERS and will
automatically be disqualified from further consideration. It shall be the Vendor’s sole risk to ensure delivery
of its proposal at the designated office by the designated time. Late proposals will not be opened and may be
returned to the Vendor at the expense of the Vendor, or destroyed by OPERS if so requested.

3. OPERS reserves the right, in its sole discretion, to reject any or all proposals submitted, and to waive as to any
vendor or as to all vendors, any informality or irregularity in a proposal or proposals or any failure to conform to
the instructions in this RFP.

4. OPERS reserves the right to modify any dates stated in this RFP at its sole discretion and accepts no liability to
the extent the actual schedule differs from the dates set forth herein. In the event a change is made to the RFP
Schedule, a revised schedule will be posted on the OPERS website.

5. This Request for Proposal is not a contract, not meant to serve as a contract, and does not constitute a promise
to enter into a contract.

6. OPERS shall not have any responsibility or liability whatsoever with respect to any costs incurred by any Vendor
in preparing a proposal or responding to this RFP.

7. OPERS does not make any representation or warranty regarding the accuracy or completeness of any
information contained in this RFP, its Attachments, or any statements my by representatives of OPERS during the
RFP process. Each Vendor is responsible for making its own evaluation of the information and data contained in
this RFP and in preparing and submitting responses to this RFP. OPERS’ issuance of this RFP and receipt of
information in response to this RFP will not, in any way, cause OPERS to incur any liability (whether contractual,
financial, or otherwise) to any Vendor participating in the RFP process.

8. All documents, proposals and other materials submitted in response to this RFP will become the property of
OPERS and will not be returned to Vendor.

9. Vendor agrees to comply with all terms, conditions and requirements described in this RFP. Any failure by any
responding Vendor to so comply shall be grounds for rejection of that Vendor’s proposal, as determined by
OPERS in its sole discretion.

10. If a contract results from this RFP, neither the successful responding Vendor, nor anyone on its behalf (including
its agents, affiliates, subcontractors and/or vendors), shall publish, distribute or otherwise disseminate any press
release, advertising and/or publicity matter of any type or kind (collectively “Advertising Material”) having any
reference to OPERS, this RFP or the resulting contract, unless and until such Advertising Material first shall have
been submitted to and approved in writing by OPERS.

G. INSTRUCTIONS FOR SUBMITTING PROPOSALS

1. Please provide two (2) electronic copies of your proposal via email (including one (1) redacted electronic
copy for public records requests as described in Section F.1. of this RFP) by 2:00 PM Eastern Time on
Wednesday January 11, 2023 to:
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Nicole Novak

Procurement Agent

Ohio Public Employees Retirement System
nnovak@opers.org

Please note that certain submissions made via email may be blocked due to file size limitations on either Vendor’s
or OPERS’ email servers. Please submit your proposals with enough time in advance of the deadline to ensure
the transmission goes through in its entirety, and to re-submit by the deadline if necessary. If submissions are not
received by OPERS by the deadline for whatever reason, including due to non-transmittal due to size limitations,
they will be rejected.

2. Questions concerning this Request for Proposal must be submitted via e-mail to Nicole Novak
(nnovak@opers.org). The question and answer period will be December 16 — January 3. Questions must be
submitted by 4:00 PM on January 3rd. Q & A will be posted on the OPERS website.

3. All communications with OPERS concerning this Request for Proposal must be conducted in compliance
with Attachment 1, “RFP Communication Protocols” attached hereto.

4. This Request for Proposal is issued on December 16, 2022. OPERS reserves the right, in its sole discretion, to
amend or cancel this RFP.
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ATTACHMENT 1 - RFP COMMUNICATIONS PROTOCOLS

This RFP includes and imposes certain restrictions on communications between OPERS and vendors
responding to the RFP (“Vendors”).

Vendors are restricted from communicating with OPERS in any manner, whether oral, written, electronic or
otherwise, that a reasonable person would infer constitutes an attempt to unduly influence the award, denial, or
amendment of a contract, from the time this RFP is issued through the final award and approval of the contract
or termination of this RFP. Any communications with OPERS in violation of this Attachment 1 may result
in immediate disqualification of such Vendor.

The
that

Revised 7.6.22

following communications channels are permissible for Vendors to communicate with OPERS to ensure
no violations of these Communication Protocols occur:

Question and Answer Period: See Section G.2 of the RFP.

Supplemental Questions: OPERS may, after an RFP has been posted, post to the OPERS website
supplemental RFP questions for Vendors to answer. If such supplemental questions are posted by OPERS,
Vendors shall respond to such questions according to the instructions included with the supplemental questions.

Additional Information: OPERS may, but is not obligated to, request additional information and materials
from any Vendor for evaluation of its proposal. Information submitted by a Vendor absent a request by OPERS
that is not in the nature of a correction or clarification to the proposal will not be considered. A Vendor must
immediately notify OPERS if any information in a proposal becomes invalid or untrue prior to the completion
of the RFP process. OPERS may disqualify a Vendor from further consideration if the Vendor fails to
immediately notify OPERS of invalid or untrue information, or fails to respond to OPERS’ request for
additional information and materials. OPERS shall have no obligation to inform any Vendor of any deficiency
in its proposal.
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ATTACHMENT 2 — CERTIFICATION OF PROPOSAL REQUIREMENTS
undersigned Vendor hereby certifies the following:
This proposal meets all of the requirements as set forth in this RFP.

The Vendor acknowledges and agrees that any communication with OPERS concerning this RFP shall be in
compliance with Attachment 1- RFP Communication Protocols.

The Vendor has not submitted this proposal with the assumption that there will be an opportunity to negotiate
any aspect of its proposal.

The Vendor acknowledges that all documents submitted to OPERS pursuant to this RFP may be subject to
disclosure by OPERS under the Ohio Public Records Act, and it has submitted a copy of its response in which
any information that is trade secret or is otherwise exempt from disclosure under the Ohio Public Records Act
is redacted (see Section F(1) of this RFP). The Vendor acknowledges and agrees that if at any time after
submitting the redacted copy of its response it should identify information in its redacted copy that (a) was not
redacted in its submission but it later determines has become trade secret information or otherwise exempt
from disclosure under the Ohio Public Records Act, or (b) was redacted in its original submission but it later
determines is no longer trade secret or otherwise exempt from disclosure under the Ohio Public Records Act,
Vendor shall send OPERS an updated redacted copy reflecting such change, along with a reference to the
statutory basis upon which Vendor is relying for any additional redaction.

The Vendor acknowledges that OPERS shall possess full ownership and all rights and interests, including
copyright interests, in all deliverables (the “Project Deliverables”) under its contract with the Vendor,
including in all software, documentation, and other project-related work, as applicable.

The Vendor acknowledges that the Vendor will ensure that the Vendor’s subcontractors shall assign to
OPERS all ownership, rights, and interests in any Project Deliverables, as applicable.

The Vendor agrees to comply with all terms, conditions and requirements described in this RFP, and that any
failure by Vendor to so comply may be grounds for rejection of Vendor’s proposal, as determined by OPERS
in its sole discretion.

Vendor’s primary contact on this RFP, who has the authority to answer any questions regarding the proposal
is as follows:

Firm Name:

Contact’s Name:

Additional Contacts:

Contact’s Address:

Contact’s Phone / Fax Number:
Contact’s E-mail Address:
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I, the undersigned, as an authorized representative of the Vendor that is legally authorized to bind the Vendor
contractually, hereby certify the above statements on behalf of the Vendor:

Vendor:
By (Print Name):

Signature:
Title:
Date:
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